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Welcome to CHAMP! Rl !
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Chats @ Updates Broadcast Lists New Group
Please view the Terms and Conditions in
this link (il & SWFBRAFM): hitps/

for.sqinuhs-champ-tnc

OneNUHS CHAMP Chatbot 11/

OneNUHS CHAMP Chatbot
Hil CHAMP is a free Chatbot that will
Al

In order for us to get to know your
condition better, you will receive weekly
reminders to submit your blood
pressure for the first 30 days or 30
readings, whichever is earlier.

HTETRENMENSR, £8M30
KIS0 RMME, A G MR R MR
LmEiEY,

OneNUHS CHAMP
¢ Hil CHAMP is a free

Let's get started with CHAMP by
submitting your first reading in the
farmat systolic/diastolic (e.g. 120/80)
or systolic/diastolic/heart rate e.g.
120/80/60).

R — IR M R, W W
FEEE | $530EE (IR0 120/80) o WLIREE | £%
e /D% (H140 120/80/60),

After Enrolment, save CHAMP To pin CHAMP chat,

; To pin chat, swipe
chatbot (+65 8241 0242) Into click and hold chat

right on chat and

ypur c.o'ntcuc‘:ts for (?onvenient for 2 seconds and click on Pin
identification during future click on the pin icon
interactions

10:5:

wa'  OneNUHS CHAMP Chatbot ©

B,

NREFEOME —HHF 135/85
mmHg, SEENRE B0FLLLL ik
®F150/90mmHg, i FREFTML,

Welcome to CHAMP! Please view the
Terms and Conditions in this link:
https://www.nuhs.edu.sg/CHAMPg1, ’

consent-message-beta. MO75 1042 0

Thank you for your input!
HHTRITEN

Great job, you have submitted your fir:
reading!

B, GERETERDEEN

You can type bp history if you wis
retrieve your past bleod pressure
readings. (RE$R A bp history Z8
ZMECR)

If you ever wish to opt out of CHAMP,
simply type opt out at any time. ({8
A opt out FERTE I CHAMP)

You may refer to the CHAMP Chatbot
Quick Guide for an overview of all the
available features (BT S ZBHHETH
CHAMPEIIHEE): hitps:/fforsalnuhs-

champ-user-guide

You are now all set to continue using the
chatbot! IFEBETFFIEER CHAMP!

+

Click the link to read To submit first Blood Pressure (BP)
Terms and reading, send: <Systolic/Diastolic> or
Conditions <Systolic/Diastolic/Heart Rate>
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Thank you for your input!
B EHEAL

To submit Blood Pressure (BP)
reading, send:

CHAMP Chatbot

(Blood Pressure Module - Features)

13:2 — 4G 78

we'  OneNUHS CHAMP Chatbot &

65/46/70) ;.

Your blood pressure is very low. Are you
currently experiencing any symptoms of
low blood pressure such as blurred
vision, dizziness, fainting spells, unusual
fatigue or nausea?

MEAME R, B RS (M Ee
fEWR, M nE. %8 BRE. 2%
WA

{3 No 7 |

)

OneNUHS CHAMP Chatbot

ry bow. Are yau

w sympms of low
turred vision, dizz

Your bioad
currantly &
blood pres:

No

Please recheck your blood pressure
using the same arm after waiting for 10
=16 minutes. Remember to rest seated
for at least 5 minutes before taking the
measurement,

TRTEH1% 10 - 15 3G HME— RN
MRS mE. ERTNEZE, Non
EPLEBRS T,

1

1 as blurred vision, , dizzinos.

4:42

Take note:
Please reply
within 5
minutes!

Instructions for self-care

will be provided based on

<Systolic/Diastolic> or
<Systolic/Diastolic/Heart Rate>

Last updated: 03 Mar 2026

Your submitted readings will be
recorded in NUHS medical records
and can be reviewed by your
healthcare team during your NUHS
appointment.

Note

@ Wish to Opt Out? Type “opt |
out”.In the message that |
Pops up, select a reason for |

your BP submission.

opting out and click
Submit.

Should you wish to resume
using the chatbot at any
time, send "champ yes” to

the CHAMP chatbot.
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< we'  OneNUHS CHAMP Chatbot &
ZMEsics)

If you ever wish to opt out of CHAMP,
simply type opt out at any time. (&)
§0A opt out FEETIB L CHAMP)

You may refer to the CHAMP Chatbet
Quick Guide for an cverview of all the
available features ({55] $EHF 1 TH
CHAMPEITHEE): https://for.sgfmuhs

champ-user-guide

You are now all set to continue using the
chatbot! IEEATFIEER CHAMP!

Bp history 1, 0.4

Here are your 10 latest blood pressure
readings
(B &Y 1035 M 3 ER) :

Submission on: 24 Feb 2026, 10:39 AM
(Systolic/Diastolic/Heart rate): 120/80/--

‘Submission on: 24 Feb 2026, 10:35 AM
(Systolic/Diastolic/Heart rate): 120/68/--

Submission on: 24 Feb 2026, 10:12 AM
(Systolic/Diastolic/Heart rate): 113/B0/--

Submission on: 24 Feb 2026, 10112 AM
(Systolic/Diastolic/Heart rate): 110/75/--

+

To retrieve your 10 most
recent readings, type

“bp history”

@ Changed Your Number? If you have
updated your WhatsApp number, please
inform your healthcare team or contact us
via the email below.

@® Need Help? For any CHAMP-related queries,

email us at champ@nuhs.edu.sg
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Welcome to CHAMP, you've
just been enrolled in the Blood
Sugar module!
FRDMACHAMP, EEE
AimiEmE

Please view the Terms

and Conditions in this link

(il mETHRRIFF)
https://for.sg/nuhs-champ-tnc

Please select the " Submit
BSL" button to start. (i 242
ARMmMEBCEEI S, ) 1650

€ Submit BSL / 23z M#Ei%E K

 BSL History/ 6 MR

After Enrolment, save CHAMP
chatbot (+65 82410242) into
your contacts for convenient
identification during future
interactions

Welcome to CHAMP! Please view the ;
Terms and Conditions in this link:
https://www.nuhs.edu.sg/CHAMP;,
consent-message-beta.

Click the link to read
Terms and
Conditions

Last updated: 03 Mar 2026
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Android iOS .’

WhatsApp

o

Chats @ Updates New Group

Broadcast Lists

OneNUHS CHAMP Chatbot  11/76/19
hatbot that wil

(] OneNUHS CHAMP
Unread WHILCHAMP 13 a free

OneNUHS CHAMP Chatbot
Hil CHAMP is a free Chatbot that will
Ay

To pin CHAMP chat,
click and hold chat
for 2 seconds and

click on the pinicon

To pin chat, swipe
right on chat and
click on Pin

Please enter in the following format:
blood sugar reading, feod, insulin units,
R TSN mMEE. ftin. B

Eg. (#1t0)"5.5-noodles-2" or "lo-kaya
toast-5",

Or if you haven't eaten before
measuring (20 FR 0 #R HIZR R E

Take note:
Please reply
within 5
minutes!

TR B %) "4 6-nil-0"

5.5-noodles-2 345 4

To submit first Blood Sugar reading, send:
<blood sugar reading-food-insulin units>
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When did you take this reading (/184
M m) :

Pre-Breakfast (£ A
Post-Breakfast (£9/5)
Pre-Lunch (*FH[}
Post-Lunch (% )
Pre-Dinner (B81)

Post-Dinner BR#EE)

Bedtime (18A7])

Others (H{thE1E)

CHAMP Chatbot

(Blood Sugar Module - Features)

133
= OneNUHS CHAMP Chatbot &

Bsl 13360

When did you take this reading (/L83
) .

o (FLETME B

Post-Lunch (FHE) Please
Z::Zc enter in th falowing format: reply
sugar reading, food, insulin units,
g:imm;cm» nEE. 'Y, & within 5
Eg. (H81)5.5-noodles-2" or "o-kaya minutes!

toast-5°,
Or if you haven't eaten before
measuring (405 RS FIZR I
SIEE0 3 )4 B-nil-0"

:

¥

Confirmed? BiL?
Blood Sugar Level (##i%s): 5.5

Food taken (i# ) noodles /]
Insulin units (MBRETIM): 2

Take note:

133

ws’ OneNUHS CHAMP Chatbot &

biood sugar reading, 1ood, insulin units,
IRERLFHTRA: M. W, B
Bk,

Eg. (H0)“S.5-noodles-2* or “lo-kaya
toast-5",

Or if you haven't eaten before
measuring (S04 iR T AR i
A5 ) 4. B-nil-0"

5.5-noodles-2 1315

Confirmed? L7

Blood Sugar Level (MEiKE): 5.5
Food taken (i &): noodies
Insulin units (B4 SBHIE): 2

Yes ()

You're doing great! Post-meal readings
are slightly higher than pre-meal
readings.

(TSR 551N T RATEM,
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Your submitted
readings will be
recorded in NUHS
medical records
and can be
reviewed by your
healthcare team
during your NUHS
appointment.

To start submitting
Blood Sugar reading,
type “bsl” and select
the relevant reading
type from the menu

' OneNUHS CHAMP Chatbot &

Here are your 10 latest Blood Sugar
readings
(3T 10 R MAHER):

Datetime: 25 Feb 2026, 03:20 PM
Reading: 6.50 mmoliL (Post-Lunch]
Medication Remarks : 2

Diet Remarks : noodles

Datetime: 25 Feb 2026, 01:39 PM
Reading: 5.50 mmoljL (Post-Lunch)
Medication Remarks ; 2

Diet Remarks : noodles

Datetime: 03 Feb 2026, 12:50 PM
Reading: 5,50 mmoliL (Post-BreakFast)

Datetime: 02 Feb 2026, 04:15 PM
Reading: 5.50 mmolfL (Pre-Lunch]
Medication Remarks : 2
Diet Remarks : noodles

Datetime: 29 Jan 2026, 10-36 AM
Reading: 7.00 mmol/L (Pre-Breakfast)

Datetime: 18 Dec 2025, 04:20 PM
Reading: 5.50 mmallL (Pre-Breaklast)
Medication Remarks : Z

Diet Remarks : noodles

Datetime: 31 Oct 2025, 03:56 PM

+

To retrieve your 10

type “bsl history”

Last updated: 03 Mar 2026

most recent readings,

Submit Blood Sugar
Level reading, by
sending:
<blood sugar reading-
food-insulin units>

Note

Instructions for self-

care will be provided

based on your Blood
Sugar submission.

@ Access to this module is only by enroiment
through your NUHS healthcare team.

@ Wish to Opt Out? Type “opt
out”. In the message that
pops up, select a reason for
opting out and click Submit.

Should you wish to resume
using the chatbot at any
time, send "champ yes” to
the CHAMP chatbot.

@ Changed Your Number? If you have updated your
WhatsApp number, please inform your healthcare
team or contact us via the email below.

@ Need Help? For any CHAMP-related queries,
email us at champ@nuhs.edu.sg

Page 5 of 6
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17:48 &

Hello, | am happy to help you with the
following sections:

W About NUHS

&3 Find a clinic or facility

\&J) Healthcare Financing

\&J Medical Reports

&) Teleconsult

L) Paediatric Care

& Child Development

) Hearing Aids

&J CHAMP

w Patient and Caregiver Support
W@ Physiotherapy

ua Frequently asked questions

Please choose one of the options to
find out more, or input [ EJto chat
about something else.

You can type 'hi' at any point to come

back to this page, or 'bye’ to end the

conversation. 17:48

® Message

Type “hi” to open the
OneNUHS Chat menu

12:4 4G 62

ws'  OneNUHS CHAMP Chatbot &

Take note:

comr COMmMon symptoms include increased
thirst thirst, frequent urination, always feeling

“;edd's tired, blurred vision, rapid weight loss within b
exper and slow-healing wounds. If you .
minutes!

adocgxperience any of these, please consult
woul doctor.

) What is the recommended target for
HbA1c test? (Blood sugar testing for
diabetes)

&4 What are some of the complications
caused by poorly controlled diabetes?
&) What is diabetes? (The role of
pancreas and insulin)

L)) What are the risk factors for
diabetes?

Type the number of the FAQ
you would like to view.

Last updated: 12 Mar 2026
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betes 17.48 w

I am happy to help you with:

W What is diabetes? (The role of
pancreas and insulin)

&4 What are the risk factors for
diabetes?

(&) What are some of the
complications caused by poorly
controlled diabetes?

(&J What is the recommended target
for HbA1c test? (Blood sugar testing for
diabetes)

(&) What are the signs and symptoms
of diabetes / high blood sugar?

Ask me again(L), or choose a number

selection from above -3 17:49

Type “diabetes” OR “dm” to open
the diabetes FAQ menu.

< 1 ws' OneNUHS CHAMP Chatbot &
Mt i ar v a1

&) What are the risk factors for
diabetes?

Backl 1614

| am happy to help you with:

W What is diabetes? (The role of
pancreas and insulin)

{&d What are the risk factors for
diabetes?

(&) What are some of the complications
caused by poorly controlled diabetes?
[&J What is the recommended target fon
HbAlc test? (Blood sugar testing for
diabetes)

u What are the signs and symptoms of
diabetes f high blood sugar?

Ask me again(z), or choose a number

selection from above 1, 16114

Type “back” to return to the previous
menu and view other FAQs.
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