
Request for Financial Support

Patients who require financial assistance can call the CGH 
Appointment Centre at 6850 3333 or CGH Medical Social 
Services Office at 6850 2880 to make an appointment.  

Do prepare and bring along the supporting documents 
(whichever applicable) on the day of your appointment.  

For clarifications, please email cgh_mss@cgh.com.sg or visit 
the Medical Social Services office at CGH Main Building 
Level 2. 

mailto:cgh_mss@cgh.com.sg


Information is valid as of October 2024.

Supporting Documents
1. Personal and Family Information
 Identification card (NRIC) of patient
 Particulars of immediate family members* (both living and 

not living together) and non-immediate family members 
living together.

*Immediate family members - refers to parents, spouse and children.

2. Financial Resources
 Income: Latest payslip/ CPF Statement/ Letter of 

Employment of patient, all immediate family members* 
(living and not living together) and non-immediate family 
members living together.

 Other sources of income: e.g. rental, pension, annuity, 
CPF payout, Silver Support Scheme payout.

 Savings: All updated bankbooks/ statements (including 
personal/ joint/ fixed deposit accounts) of patient and 
spouse.

 Latest CPF statement of patient and spouse (past 
 12 months transaction history).
 Insurance policies/ company medical benefits.

3.   Expenditure
 Household bills (e.g. rental, utilities, conservancy 

charges, telephone)
 Loan instalment / statements
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