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Welcome to Community Care Learning Management System (CCLMS) 
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Click “Marketplace”
to view Courses
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Get started by scanning the course QR-code 
or search for “Public Course” on AIC CCLMS Course Marketplace

1.  In the Course
Filter Tab, select
“Public Course”

2.Click on the
course that you
are interested
to sign up for

Note: Members of Public can only register and access “Public Courses” 

https://lms.wizlearn.com/aic/Marketplace/

Scan QR-Code 
to register for
course
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https://lms.wizlearn.com/aic/Marketplace/


Registering for a course 

Click “Express
Interest’ to Register
and start course
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3.Click to Consent 

Registering for a Course and Learner Account Creation
Step 1: To start course, fill up the Express Interest form 

to create a Learner’s Account

2.Enter Security Check Code

1.Fill up mandatory fields
       Do enter full name to be printed on certificate of 
       completion together with a valid email and NRIC   
       for Singpass verification
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Step 2: You will be directed to verify your details via Singpass

Scan Singpass to
verify your details

Proceed back
to CCLMS

Registering for a Course and Learner Account Creation
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1.Check on box after reading
the CCLMS Terms of use

2.Click “I Accept”
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Step 3:  First-time login will require learners to read and agree to the CCLMS Terms of use

Sample e-mail verification upon successful account creation

Registering for a Course and Learner Account Creation
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Upon acceptance, 
you will automatically
be logged-in and will
see the Dashboard 

(slide 9)
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Click 
“Log in with Singpass” 

Login In to CCLMS
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If you click 'Cancel' and
do not acknowledge the
terms of use, you will be

directed to the login
page again



You will find the course you have
registered for under My Task

Click on the Course title to start
course

You may also pause the course
and re-login to resume 

Learner Account: Dashboard
Upon login, you will be able to view the courses you have registered for and your learning progress
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Click “Start”

Start a Course

Do ensure that you complete the post
course evaluation form at the end of

the course to fully complete the course
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1.On Dashboard, click
     “View my Progress”

Download a PDF Copy of your Certificate

Downloading Certificate of Completion

2.Click Download
“Certificate”

Upon successful course completion, learner can download a PDF Copy of the Certificate of Completion
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     1. I am interested in the other non-public courses, can I register for it?
         Courses on CCLMS are designed for the capability development of community care sector professionals. Public learners can only 
         enroll in Public Courses. While public learners can click on “Express Interest” for the AIC Learning Network non-public courses,   
         registrations will not be approved. As such, you will not receive confirmation or notifications for non-public course requests. 
         Public learners can however contact the training provider directly for enquiries and offline registration.
 
    2. What are the system requirements to access CCLMS and is it mobile-device compatible? 
        To access CCLMS, you will require these system requirements: 

Operating System: Windows (8 | 8.1 | 11) Mac OSX (EI Capitan | Sierra | High Sierra| Mojave | Catalina)
Browser: IE 11.0 and above | Microsoft Edge 90 and above | Firefox 90 and above | Google Chrome 90 and above | Safari 11 and above

       The LMS is mobile device compatible, and learners can view contents on-the-go

    3. I am unable to login or have issues with learner’s account. Who can I contact?
        For account creation, login matters, certificates and CCLMS technical support please contact WizLearn Helpdesk

Email: lmssupport@wizlearn.com
Call: 3129 2592 (Operating Hours: Mon - Fri: 7.00am - 7.00pm | Sat: 7.00am - 2.00pm)

   4. I have feedback on the e-learning content and have queries on the resources, who can I contact?
        For e-learning content and all other matters do contact AIC 

Email: enquiries@aic.sg

Frequently Asked Questions
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