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Welcome to Community Care Learning Management System (CCLMS)

Announcements @

Welcome to the CCLMS for Members of Public (MOP)

0&6/07/2026

You have been directed to this page to access public courses, including Mental Health, Dementia and Caregiving Journey courses
hosted on CCLMS.

CCLMS is an official and trusted learning platform used to administer training and development programmes for the community care
sector. The platform has also been made available to members of the public since June 2026, enabling wider access to selected learning
programmes.

If you would like to start a course, please proceed to create a learner’s account and follow the instructions provided to access the
learning content. Should you have any questions or wish to verify the authenticity of this course, please contact Wizlearn Helpdesk at
Imssupport@wizlearn.comor 3129 2592,

Thank you for your interest and participation in our learning programmes.

QiC

LEARNER/TRAINER LOGIN

Log in with singpass

Please click to login as Administrator

Interested to enroll in some of our courses?

Browse a wide selection of courses in our

Marketplace

Helpdesk for Technical Support :

Monday - Friday: 7.00am - 7.00pm (UTC+8)
Sat: 7.00am - 2.00pm (UTC+8)
Click to view FAQ document

Click “Marketplace”
to view Courses




Get started by scanning the course QR-code
or search for “Public Course” on AIC CCLMS Course Marketplace
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Note: Members of Public can only register and access “Public Courses”
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https://lms.wizlearn.com/aic/Marketplace/

Registering for a course

Marketplace > Mental Health Awareness 1: Understanding the Signs and Symptoms of Mental Health Issues

Mental Health Awareness 1:
Mental Health Awareness 1: Understanding the Signs and Symptoms

Understanding the of Mental Health Issues

Signs and Symptoms
of Mental Health Pric

Issues m Click "Express .
| Interest’ to Register

and start course

Course Code

AIC-BPS-B-221




Registering for a Course and Learner Account Creation

Step 1: To start course, fill up the Express Interest form
to create a Learner’'s Account

Express Interest

Email (for business contact)*

Enter email address

Name* 1.Fill up mandatory fields

——— Do enter full name to be printed on certificate of
-\j completion together with a valid email and NRIC
Id Type* for Singpass verification

NRIC

Please input NRIC/FIN/Others in accordance to the selected ID Type

Date of Birth

Country Code Contact Number

i Security Check
Singapore (+65)

Designation

Enter Designation

/ Enter the characters here

2.Enter Security Check Code £3 Try anew code

O -|",-'3..:l."n'|‘.tinﬁ‘."i: form, you hereby consent that AIC Learning Institutes (LIs) may collect, use, and disclose your personal data that you prov
apistering your interest of the coursels) and sending you updates about the various events, courses, sem and other rel ] at ( ni [

se and other related acti s organised o ou
consent to the disdosure of your personal data to AlIC's representatives, agents, and other d-party service providers (collectively, "AlC's Agents”) that AIC may engage from time to
° - . o - - - c . T [ ’ - .2 g .
3 < :I I‘ :k t‘ ’ < :‘ ’I ‘Se' ‘t time. For more information on how AlC may use and share your data, please view our Data Protection Policy at https:/www.aic.sg/data-protection-policy
.




Registering for a Course and Learner Account Creation

Step 2: You will be directed to verify your details via Singpass

® https://loginstg-id.singpass.gov.sg/main

P A Singapore Government Agency Website How to identify~

singpass

Beware of account takeovers ~

Scammers may manipulate victims to change their Singpass contact details, e.g. email and mobile number. This allows the scammers to receive the victim's One-Time Passwords or take over the Singpass

account to commit crimes. If you suspect your occount has been compromised, call the Singpass hotline.
Scan with Singpass app
tologin
-

“* Login with Singpass

| Your trusted digital identity

Scan Singpass to
=1 verify your details

— singpass — Logged in! Switch back to
Register for Singpass J YOUI' Clpp or browser.

Download Singpass app You have SUCCGSSfU”y |0999d in.

Service name
o« AIC LMS

02 Oct 2025 at 4:39PM

Proceed back
to CCLMS



Registering for a Course and Learner Account Creation

Step 3: First-time login will require learners to read and agree to the CCLMS Terms of use

Terms of Use
' TERMINATION OF USE o
25. AIC reserves the right to terminate your user account immediately without prior notice, without giving you a reason and/or M Chmlom R L Mo St

without further references to you if: et

Your account for the AIC Community Care Learning Manazement System (CCLMS) has been created, To access the system, you can login via URL: https2/uat2wizlearn.com/aic/Login.aspx

25.1. AIC (inits sole discretion) believes that you are in breach, or will be in breach, of any of these Conditions of Use; Your UserlD: nov2519 user 1 @wiziearn.com
Your account will be disabled if you did not access LMS for more than 90 days.

25.2. your user account is inactive;

Best regards,

25.3. AIC deems fit to do so for security reasons or to protect AIC's interests or the interests of other users of the B
=** This is a system generated e-mail - Please da not reply to this e-mail, =
Community Care LMS; o

For amy queries, please contact your organisation's LMS Administrator or email Imssupport@wizlearn.com (Tel: 3129 2592)

2 S.ﬂ___ AIC disclﬂntfnuﬂ the c m mu niw Ca re LMS: a nd"l'cr This message s confidential and intended solely for the person or organization to whom it Is addressed. It may contain privileged and confidential information. If you are not the intended recipient, you should

not copy, distribute or take any action on reliance onit. If you have received this transmission in error, please notify us immediately by email 2t the above address. Thank you

25.5. AICisordered by law enforcement or any governmental agencies todo so. Sample e-mail verification upon successful account creation

26. You shall notify AIC immediately when a person issued with a user account is no longer in your employment or no longer
neads the user account, so that AIC may terminate the user account.

27. After termination, AIC may delete from the servers, any and all information contained in your user account.

GOVERNING LAW AND DISPUTE RESOLUTION .
28. These Conditions of Use shall be governed by the laws of the Republic of Singapore. 1.Check on box after reading Upon acceptance
, R G _ s the CCLMS Terms of use il call
29. You agree to submit to the jurisdiction of the courts of the Republic of Singapore and any dispute shall be referred to and y [;DUIW’ a gtf)ma an 'I'IV
finally settled by the courts of the Republic of Singapore. . “ ” €loggea-in ana wi
2.Click “l Accept see the Dashboard
| have read and accept the Terms of Use. (slide 9)

\ |
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Login In to CCLMS

Announcements ©
QIC

LEARNER/TRAINER LOGIN

Log in with singpass

Click
Please click to login as Administrator "LOQ in With Sing pCISS"

Interested to enroll in some of our courses?

Browse a wide selection of courses in our

Marketplace

If you click 'Cancel’ and
do not acknowledge the
Monday - Friday: 7.00am - 7.00pm (UTC+8) terms Of use’ you WI” be
Sat: 7.00am - 200pm (UTC+8) directed to the login
Click to view FAQ document page again

Helpdesk for Technical Support :




Learner Account: Dashboard

Upon login, you will be able to view the courses you have registered for and your learning progress

Good morning,
Welcome back! Check out your latest tasks and happenings.

Tasks Completion Overview

0/1 0/0

Course Quiz Evaluation Assignment Forum

My Tasks Search Q Announcement

You will find the course you have Corent | Complted =~ Overdue ~  Class
registered for under My Task

SortBy: RecentActivity v  Activity Type: &l sslected -

Click on the Course title to start SET e e e

aaaaa

#;,| Mental Health Awareness 1: Understanding the Signs and Symptoms of Mental Health Issues
course 7|

[N TR Wt~ A AR Y I =T W TESA ]
0.00%

You may also pause the course
and re-login to resume

There are no Announcements available at this moment.



CCMHD/CCLMS User Guide 2026

Start a Course

Mental Health Awareness 1: Understanding the Signs and Symptoms of Mental Health Issues

Mental Health
Awareness 1.
Understanding the
Signs & Symptoms of

Mental Health Issues

Click “Start”

RENINDER

Feedback

L ___.--"_- W
QiC) ' 45
./
y

Your feedback matter to us.

Before you end, please AP
follow the link fo give your /L

feedback and you will
receive an e-cerlificateq dl.
within 2 weeks.

Please scan the QR code or click on the link below:
https://form.gov.sa/é33ba 2033047 400128dc929

Thank you.

Do ensure that you complete the post
course evaluation form at the end of
the course to fully complete the course
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Downloading Certificate of Completion

Upon successful course completion, learner can download a PDF Copy of the Certificate of Completion

1.0n Dashboard, click
“View my Progress”

Search Q

Tasks Completion Overview

3/4 0/0 0/0

Course Quiz Evaluation Assignment Forum -
Learning Progress Report
Permission Start Date Permission End Date Activity Type Status Keywords
08/11/2025 08/05/2026 All selected = Al L Enter keyword
My Tasks Search Q Announcement
B ExporttoExcel
" . Activity Completion Course Reference Permission Permission
Current C leted Overdue Class
el OARE WS s S/N  ActivityName  Type Date Status Progress  Result Course Start Date Expiry Date  Author Certificate | Action
SortBy: RecentActivit v Activity Type: Allselected ~ 1 Mental Health ~ Course 21/04/2026 Completed  100% . . 21/04/2026 31129999 TAICMERYL Download  |View
’ v ) Avareness 1
(MHA 1):
:'“E;";"':I COURSE (ONLINE) Undc_rslanding
"""""" u.-[ Mental Health Awareness 1: Understanding the Signs and Symptoms of Mental Health Issues ;::nspf;:::
Mental Health
Issues (Basic)

Dueon 31/12/999900:00 By Caroline Tay See Inn
0.00%

Download a PDF Copy of your Certificate

There are no Announcements available at this moment.

2.Click Download
“Certificate”
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Frequently Asked Questions

1.l am interested in the other non-public courses, can | register for it?

Courses on CCLMS are designed for the capability development of community care sector professionals. Public learners can only
enroll in Public Courses. While public learners can click on “Express Interest” for the AIC Learning Network non-public courses,
registrations will not be approved. As such, you will not receive confirmation or notifications for non-public course requests.
Public learners can however contact the training provider directly for enquiries and offline registration.

2. What are the system requirements to access CCLMS and is it mobile-device compatible?
To access CCLMS, you will require these system requirements:

- Operating System: Windows (8 | 8.1| 11) Mac OSX (El Capitan | Sierra | High Sierra| Mojave | Catalina)

- Browser: IE 11.0 and above | Microsoft Edge 90 and above | Firefox 90 and above | Google Chrome 90 and above | Safari 11 and above
The LMS is mobile device compatible, and learners can view contents on-the-go

3.1 am unable to login or have issues with learner’s account. Who can | contact?

For account creation, login matters, certificates and CCLMS technical support please contact WizLearn Helpdesk
o Email: Imssupport@wizlearn.com

o Call: 3129 2592 (Operating Hours: Mon - Fri: 7.00am - 7.00pm | Sat: 7.00am - 2.00pm)

4.1 have feedback on the e-learning content and have queries on the resources, who can | contact?
For e-learning content and all other matters do contact AIC
o Email: enquiries@aic.sg

12



	Register and Access AIC Public e-Learning Courses
	Welcome to Community Care Learning Management System (CCLMS)
	Click “Marketplace”  to view Courses
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