Instructions

For ECOS Users from Public Healthcare Institutions (PHI), please contact your Institution ITD Helpdesk to log a Support Request using the form below.

	SingHealth
	NHG
	NUHS

	it.helpdesk@singhealth.com.sg
1800-666-7777
	ITDHELP@nhg.com.sg
1800-483-4357
	ITDHELP@nuhs.edu.sg
1800-483-4357



ECOS Support Request Form

Hi Administrator - We would like to raise a support request please.  Details below.  Thank you.

	(A)
	Contact Information
Please provide your Business Contact information.
	

	(1)
	Name 
	

	(2)
	Organization
	

	(3)
	Department
	

	(4)
	Email Address
	



	(B)
	Support Request Information
1. Please provide detailed information below for troubleshooting.
1. Please furnish only ONE Issue per form.

	

	(1)
	What is the Support Request Priority?
Please indicate one of the following:
1. Urgent
1. Normal

	

	(2)
	What is the Support Request related to?
Please indicate one of the following:
1. User Account Login
1. Clinical Research Management System (CRMS)
1. Financial Conflict of Interest (FCOI)
1. Institutional Review Board (IRB)
1. IRB Migrated Study Information
1. Researcher Minimum Training 
1. Others

	

	(3)
	Does the Support Request relate to a specific IRB?
Please let us know if the issue is related to an IRB.
1. NHG Domain Specific Review Board (DSRB)
1. SingHealth Centralised Institutional Review Board (CIRB)
1. Not applicable

	

	(4)
	Please provide a description of the issue you are facing.
1. When did the issue first happen (Date & Time)?
1. Which Module and/or Form were you using when the issue occurred?  
1. Please provide the Study Title, Reference Number, Form type and Question No. if the issue is related to the IRB Application.  
1. What were the steps/actions you were doing leading up to the issue?   
1. Describe what was expected to happen but did not happen (if applicable). 
1. Please provide any other details which might help us to identify the root-cause of the issue.

	

	(5)
	What was the Error Message(s) being shown (if any)?

	

	(6)
	Please provide screen captures of the issue and/or error messages where possible.
We recommend that Screen Captures, together with appropriate captions, be put into a Powerpoint file.

	

	(7)
	Please provide the browser used including the version number. 

	




